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(h) Discuss Peter Drucker’s concept of
innovation and entrepreneurship.

(i What are the various stages of policy
formulation?

4. Answer any two of the following questions :
10%x2=20

(a) Define public administration. Discuss
its scope.

(b)) What is meant by public policy? Discuss
the problems of policy implementation.

(c) Explain the human relation theory with
special reference to  Hawthorne
experiments carried out by Elton Mayo
and his team.

5. Answer any one of the following questions : 14

(a) Discuss the various stages in the growth
and development of public
administration as a discipline. Why is
the study of public administration
important? 10+4=14

() What is time and motion study?
Examine critically the scientific
management theory of F. W. Taylor.

4+10=14
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1. Choose the correct answer : 1x6=6

(a) Who is known as the father of public
administration?

(i) Harold Lasswell
(ii) Harvey Walker
(iii) Woodrow Wilson
(iv) W. F. Willoughby
(b) Who is the author of the book, Prismatic
Society Revisited ?
(i) Peter Drucker
(ii) Fred Riggs
(iii) David Easton

(iv) Herbert Simon
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(c)

(d)

(e)
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Christopher Hood is associated with
which concept?

(i) New Public Administration
(i) Good Governance

(iii) New Public Management

(iv) New Public Service Approach

Which of the following concepts is not
associated with scientific management
theory?

(i) Time and motion study

(i) Functional foremanship

(iii) Uniformity and unity of command
(iv) Rule of thumb

“Public Administration is detailed and
systematic application of public law.” It
was stated by

(i) Luther Gulick
(ii) Woodrow Wilson
(iii) Elton Mayo
(iv) L. D. White
Which of the following is not a feature of
prismatic society?
(i) Heterogeneity
(ii) Overlapping
(iii) Formalism
(iv) Secularism
( Continued )

2. Answer the following questions :

(@)
(b)
(c)

(d)
(e)

(3)

2x5=10

What is
Dichotomy?

Write two features of New Public
Management.

Politics-Administration

What is meant by public policy
evaluation?
Define good governance.

Write any two recommendations of
John C. Honey’s report on Higher
Education for Public Services, 1967.

3. Answer any six of the following questions :

(@)
(b)
()
(d)
(e)
)

(g)
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5x6=30
Discuss the features of New Public
Administration.

What are the characteristics of
Bureaucratic theory of Max Weber?

Explain the concept POSDCoRB’ of
Luther Gulick and Urwick.

Write any five principles of New Public
Service.

Discuss the rational decision-making
theory of Herbert Simon.

What are the characteristics of good
governance?

What are the principles of management
as put forward by Henry Fayol?
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